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ACER GROUP

At Acer, our mission is to break down barriers between
people and technology. We believe technology should
empower the lives of everyone. Acer is a brand for the
many, not the few.

WE ARE CURIOUS

We are a nimble team of pioneers. We have active minds,
open to new worlds and ideas.

WE ARE PROGRESSIVE

Our curiosity moves the industry forward. We believe if it
doesn’t improve lives, it’s not worth making.

WE ARE HUMAN

Our legacy was built on investigating the needs of people.
We make products for the many, not the few. We take
pride in our products, but we take even more pride in what
people can accomplish.




OUR
STRENGTHS

Acer’s commercial products were made with users’ needs in mind: built to be adaptable and
suited for diverse work environments and scenarios.

With the evolving needs for modern hybrid working and learning environments, we are
committed to delivering a versatile, easy-to-use, and easy-to-manage portfolio suitable for
the needs of business and education today, and for overcoming the challenges of tomorrow.




ENVIRONMENTAL,
SOCIAL, AND
GOVERNANCE (ESG)

Acer engages in ongoing review and promotion of
important sustainability issues and strives to incorporate
sustainable development policies into daily operations.
We have established an ESG governance pipeline for

the communication of relevant issues, implementing a
variety of resolutions and pursuing stronger governance.
We review the overall environment and the expectations
of our stakeholders to plan Acer ESG policy and more
deeply integrate ESG into our overall value chain to boost

ESG performance. e,
gy
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COMMITMENT TO UN'S SUSTAINABLE
DEVELOPMENT GOALS

Acer is committed to adhering to the United Nations’
Sustainable Development Goals by leveraging its core
competencies in technology, products, and services to
address societal and environmental needs.

17 feneens
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GLOBAL RECOGNITION
OF SUSTAINABILITY EFFORTS

Acer’s endeavors in developing eco-conscious products and
environmental-friendly initiatives have been recognized

by worldwide media and design experts, a testament to the
fact that these efforts are resonating with industry trends.

won the 2022 Good Design Awards: namely the Acer Chromebook Vero 514, the Acer
Veriton Vero all-in-one, and the Acer Vero CB3 series monitor. The Aspire Vero laptop added to its growing
list of accolades with the 2022 iF Design Award and 2022 Red Dot Award, and was selected as Sustainability
Product of the Year by the Business Intelligence Group.

earned the 2022
Red Dot Brands & Communication Design Award for their creative communication and design excellence.

won a Shorty Impact Award in the “Best in Employee
Engagement” category. The award celebrates the most impactful and purpose-driven works on digital and
social media that make the world a better place.

DOW JONES SUSTAINABILITY INDICES

Acer achieved full marks of 100 as well
Memberof as scored in the top 100th percentile

across various components: Materiality,
an J n n EE Risk and Crisis Management, Innovation
u mgs - Management, Environmental Reporting,
Sustainability Indices Social Reporting, Human Capital
Development, Customer Relationship
Powa rad by the 5P Global CEa Management.

2022 MSCI ENVIRONMENTAL, SOCIAL,
AND GOVERNANCE INDEXES

Acer has been listed on MSCl Indexes since 2014. Acer
demonstrates strong initiatives for improving its supply : ) MSCI ESG Leaders

chain labor standards and transparency in sourcing of e % Indexes Constituent
conflict minerals.

11
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PRODUCT DESIGN

Acer Vero devices can be recycled and are made with sustainable materials such as post-
consumer recycled (PCR) and ocean-bound plastics to reduce their environmental impact
from start to finish.

SUSTAINABLE MATERIALS

We work with suppliers to integrate more eco-friendly materials into our Vero devices.

REPAIRABLE AND UPGRADABLE

Our products are intentionally designed to be easy to disassemble, repair, and upgrade to further extend
their lifecycle.

ENERGY EFFICIENCY

We work with partners to continuously reduce energy consumption, improve battery lifespan, and become
more efficient.

30m:  17%

Over 30 million units 17% of post-consumer No surface paint on specific
used post-consumer recycled (PCR) plastics models. Applied low VOC
recycled plastics in used in computers and print on product stickers
2020 to 2022 displays

12

PACKAGING DESIGN

The packaging of our Acer Vero notebook employs minimalistic and eco-conscious elements,
incorporating 90% recycled paper and post-industrial recycled (PIR) polyester, designed for
extended usability.

REDUCING PLASTIC

We work with suppliers to reduce the amount of plastic used in our packaging, such as replacing plastic handles
with paper handles.

RECYCLABLE PACKAGING

Our choice of materials and printing method ensures packaging materials can be easily recycled to start a new
packaging journey!

00. 100% 100s 40+ 2

F5C
Cardboard boxes Molded pulps are Non-woven fabrics Printed materials Posters are
are made from 90% made from 100% are made from are made from 40% made from FSC
recycled paper recycled kraft paper 100% recycled PET recycled paper certified paper

13



PRODUCTION LOGISTICS

We work with industry partners to rethink the production process and improve chemical and waste Our optimized logistics and transportation allow us to cut unnecessary waste and reduce greenhouse
management. gas emissions.

WASTE MANAGEMENT WASTE REDUCTION AT THE SOURCE

Plastic usage during the manufacturing process is a hidden threat to the environment. Starting with removing plastic bag We remove the usage of redundant and unrecyclable security tape from product lines, starting from our monitor lines.

usage from the power cord production of our products, we also bring changes to our suppliers’ manufacturing system.

RESPONSIBLE LOGISTICS SYSTEM

We developed a carbon accounting system to optimize the way we do our logistics, so our systems allow for logistics
optimization based on our shipment record data.

69+« 13« 7.1m

In 2022, 69% of our In 2022, 13% of our In 2022, over 7.1
notebook, desktop, products are EPEAT million of phthalates
and monitor products registered and 10% free products were
obtained the ENERGY are TCO Certified shipped.

STAR certificate
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RECYCLING

Channel and recycling solutions give our products and materials a new purpose at the end of their lives.

PRODUCT RECYCLING

We actively support a variety of measures promoting recycling around the world, along with Individual Producer
Responsibility (IPR), and are committed to working with stakeholders including governments, consumers, and channels/
retailers to shoulder the responsibility for recycling and managing electronic waste.

Around the world, Acer follows local government standards for various electronic product recycling programs and provides

convenient recycling methods for consumers to improve the efficiency of waste recycling in the hope of contributing to
resource sustainability.

16

ENERGY

Our operations use renewable energy such as solar to keep fossil fuels where they belong—

underground.

RENEWABLE ENERGY AT OPERATING LOCATIONS WORLDWIDE

The total power generation for the whole year in Acer Group was around 3.8 million kWh. Compared to 2020,
this amount is an increase of approximately 450,000 kWh.

SMART CHARGING SOLUTION

Acer subsidiary Acer ITS’s charging solution is the first in Asia to launch smart parking charging stations for

roadside parking.

65

65% renewable
energy used in our
IT products business
operations

13m

We used over 13 million
kWh and generated 3
million kWh of green
electricity in 2022

17



acer acer

for business

TAKE YOUR
BUSINESS
TO THE
NEXT LEVEL

BUSINESS

Business tomorrow might look different from business
today. Acer for Business provides the technology
solutions that businesses both large and small need
to thrive. Our collection of easy-to-use and easy-
to-manage business laptops, desktops, display and
peripherals are designed to empower organizations
and workforces to get work done faster, collaborate
from anyway, and enhance efficiency with ease
whether it be on-site or remotely.

intel

vPRO

Built for Business. Intel vPro® :
Powered by Intel® Core™ {9 Processor i9

19




2023 - 2024 / BUSINESS

~

i
-

'P-.

TravelMate

The nature of work is changing, and technology must evolve to reflect
these changes. Acer's TravelMate series offers feature scentered around
five essential elements to provide a more pleasant and secure hybrid
working experience.

Built for Business. Intel vPro®
Powered by Intel® Core™ i9 Processor

20
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TravelMate P614

Intel vPro®, An Intel® ENg

with Intel® Core™ i

TravelMate P614

SEE THE DIFFERENCE

The TravelMate P6 is the ultimate thin and light business laptop
for mobile professionals. Powered by Intel vPro®, An Intel® Evo™
Design’, it ensures fast performance with low power consumption
for longer battery life so you can enjoy a seamless and secure
hybrid work from anywhere.

Up to Intel vPro®, An Intel® Evo™ Design with
13th Gen Intel® Core™ i7 Processor’

[w=| 14”16:10 OLED' Display for
High Brightness & Low Blue Light

Acer Dust Defender Enhances
ﬂ Thermal Performance

(2]  Privacy Panel? Protects Data from Prying Eyes

esig'}fl-
cessoff

1. Specifications may vary depending on model and/or region.

2. Privacy panel limited to models using FHD resolution.

23
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TravelMate P414 TravelMate P214

Potent Versatility Take Business Anywhere

Boasting an up to the latest 12 Gen Intel With the TravelMate P2, it has never been easier to
{7 processor, get mobility and performance within work away from the office. Step up your productivity
this highly compact, ultra-light 14” business-grade through a combination of increased processing
convertible laptop. Coming with a semi-metal, versatile power, portability, and durability bundled with a wide
design, the TravelMate P4 & Spin P4 provide built-to-last range of handy business features and advanced
durability, security, connectivity, and a highly refined connectivity options. For the professional on the
user experience. road, there’s no better choice.

TINGKAT
KOMPONEN
DALAM NEGERI

intel

Built for Business. » ~—~~ Wi-Fi 6, optional : .
vPRO IPS Up to 14" FHD = NanoSIMwith 4G ITE, [Je] Camera Mggggﬂ U.S. MIL-STD

Intel vPro® wamesins S displa e —  shutter 810G Tested
y

optional eSIM

i7

Extensa 15

Affordable, Everyday Computing

ITE Y Designed for business people in need of everyday
(\ ,Jm computing power and functionality, Extensa 15
TINGKAT laptops have everything you need for a comfortable
KOMPONEN day’s work and up to 9 hours of battery life. With a
DALAM NEGERI 15.6” large screen and a numeric keypad, it delivers
outstanding productivity while providing a full range
of essential business functions.

'.J:"-'

12th Gen Intel® Core™ i7 Processor

Upto 12 Gen m 14" FHD Corning -~ Optional LTE ) .
Intel® Core™ i7 {T Gorilla Glass "? support, Bluetooth d}ﬁ Aluminum / U.S. MIL-STD

Mg-Al chassis 810G Tested

processor touch display WeFi6 5.1 and 2x2 Wi-Fi 6
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TINGKAT
KOMPONEN
DALAM NEGERI

Veriton Z4

All in One for Business

The Veriton Z4 delivers powerful, commercial-grade performance at lightning-fast speeds

to your office all in a space-saving design. These all-in-one PCs also provide the upmost
versatility and business-level security and data protection. The optional Ergostand allows you to
tilt, pivot, swivel, and adjust the height of the display for more comfortable viewing.

— —  Ergostand with
- Built-in Flippable t Hlt, pivot, height
Upto 12 Gen 2MPFHDcamera  Jgdl, 0P T" ,
Intel® Core™ {7 processor adjustment, and swivel
IPS 238 Full HD IPS Panel VESA wall mount

27



2023 - 2024 / BUSINESS

intel.

Veriton 2000 All-in-one

The wall-mountable Veriton 2000 All-In-One for business
keeps you productive with its 12t" Gen Intel® Core™ i5

processor, space-saving design, and thin bezels that let you
see even more of the screen.

BERE  12th Gen Intel® PS . a 1\ Flickerless Display with
[aml -
B Core™ 7 Processor !.waneswmmg FHDIPS Display iHE TPM2.0 B

Bluelight Shield

12th Gen Intel® Core™ i7 Processor

1. Specifications may vary depending on model and/or region.

29
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acer | Intel

Acer recommends Windows 11 Pro for business

Veriton N4 Veriton X

Optimal Productivity, Compact Design

TINGKAT
The Acer Veriton 4000 Mini desktop provides commercial-grade Even with its compact chassis desian. Veriton X Series KOMPONEN
performance without the need for a bulky tower. Enjoy ultra-Ffast speeds from L offers hih P dability of 9 hi DALAM NEGERI
the latest Intel vPro® with up to a 12* Gen Intel® Core™ i9 processor1with sttt offers high expandabtity of graphics, storage
plenty of expansion options drives, and memory in addition to its strong security

and productivity features. It's designed to perform in all
sorts of scenarios, such as stationary or public usage,
easily powering things like a whole TV wall, 3D content,
or AR/VR scenarios with smooth, uninterrupted
performance by adding on additional graphics.

intel

CORe

i7 12t Gen Intel® Core™ i7 Processor

intel P
» e 12%Genintel® Up to 64GB DDR4-3200 MHz a Discrete TPM 2.0 = Wi-Fi6E Connectivity
, Core™i7 Processor Dual-channel Memory H Tamper Resistance

Wi-Fi 6

Veriton M

. Q KOMPONEN
Superior Technology to Boost Your Business LA N

Designed for video editing, rendering, and high-end
design-related applications, the Veriton M Series
features a big and toolless chassis design so you can
easily upgrade your SSDs, hard disks, and more while
offering reliable and secure performance for even the
most demanding tasks.

TRDN)

TINGKAT
KOMPONEN
DALAM NEGERI
intel intel

12th Gen Intel® . — Intel vPro® with 12th /\'7 nvioia —
e | 2ih Gen Intel Modular Design FL | vesaMountableDesign  “R> Wi-Fi 6E Connectivity vpro |NtelvPro®withUpto12%Gen  pPCIEWZ Upto1TBM.22280NVMe =™ ;0\ NVIDIA® GeForce %2R Wi-Fi 6E Connectivity

vPro Core™ {9 Processor ° Intel® Core™ i9 Processor D Gen 4 PCle SSD GEFORCE °

5 a Wi-Fi 6 s RTX [ RTX™ 3070 Wi-Fi 6
1. Specifications may vary depending on model and/or region. 1. Specifications may vary depending on model and/or region.

30




2023 - 2024 / BUSINESS

Chromebook Enterprise Spin 714

BUILT FOR PRODUCTIVITY

Powered by Intel vPro®, An Intel® Evo™ Design, the convertible Acer
Chromebook Enterprise Spin 714 empowers business users to stay productive
anywhere with its 100% sRGB 14” IPS display, 12* Gen Intel® Core™ i7
processor’, and military-grade durability. It also ships with the Chrome
Enterprise upgrade already unlocked, allowing IT to deploy, orchestrate,

and power the cloud workforce securely and effectively from anywhere - no
additional purchase of the Chrome Enterprise Upgrade necessary.

<
Y
Py
(®)

S

Intel vPro®, An Intel® Evo™ Design with Intel® Core™ i7 Processor
16:10 14-inch WQXGA" (2560 X 1600) IPS Narrow-bezel Display
FHD MIPI Webcam

Quick-chargeable 10-hour Battery

Built-in Dockable USI Stylus

1. Specifications may vary depending on model and/or region.
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Chromebook Vero Enterprise 514

Uncompromised Productivity

The Acer Chromebook Enterprise Vero 514 embraces the spirit of sustainabil-
ity with 30% PCR plastics integrated in its design while also featuring up to
the latest 12th Gen Intel® Core™ i7 processors1, built-to-last rugged durabil-
ity, and shipping with the business capabilities of the Chrome Enterprise
Upgrade already unlocked.

CONSUMER
RECYCLED  and 50% in the Keycaps and Audio Speakers

é Recycled Ocean-bound Plastic in
its OceanGlass™ Touchpad

ﬂ POST 30% PCR Plastic in the Chassis and Screen Bezel

/\ The Molded Pulp Packaging is Made from
A a Variety of Fibrous Materials

The Fast-charging Battery Charging Up to 50% of its

(:L 10-hour Battery Life in just 30 Minutes.

Up to a 12" Gen Intel® Core™ i7 Processor

34

1. Specifications may vary depending on model and/or region.
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Chromebook 314

Slender Versatility

Barely larger than a sheet of paper, this ultra-portable
and stylish 2-in-1 Chromebook allows users to

flow seamlessly between work, home, and passion
projects. Even when Wi-Fi is out of range, the Acer
Chromebook 314 features optional 4G LTE so

you can always readily connect to any conference and
have access to all your data and apps in the cloud.

=

Zero-touch
Enrollment

b

Corning® Gorilla®
Glass touchscreen
and touchpad

Upto 14
hours of
battery life

Chromebox CXI5

Streamline Your Workspace

Get a lot out of this Mini PC. Loaded with Chrome
0S, the Acer Chromebox CXI5 is easy to setup,
provides integrated malware protection, and offers
avariety of premium features from Google right out
of the box.

Powered by Intel® Core™ i7 Processor

LUEE Up to 12 Gen
Intel® Core™ i7 processor

Zero-touch

@ Enrollment

HIGH-DEFINITION MULTIMEDIA INTERFACE

2 HDMI
2.0 ports

acer | Intel

o
o

()
Wi-Fi 6

Intel® Wi-Fi 6 2x2
802.11ax, MU-MIMO




38

PARTNER STORIES

OUTLYR TAKES TRAVELMATE LAPTOPS ON
THE GOLF COURSE

When Outlyr needed to equip their team with portable, durable, reliable, and easily deployable laptops, they
turned to Acer and chose the TravelMate series. Producing more than 300 events each year, such as the ShopRite
LPGA Classic Presented by Acer, Outlyr’s 60-plus employees must pay close attention to detail.

To keep events flowing smoothly, the Outlyr team used TravelMate devices to input information in real time so
that tee times, games, and other changes could be updated automatically and give everyone precise and up-to-
date details.

The lightweight TravelMate laptops are easy to carry and use on the golf course, and theirimpact- and weather-
resistant design stands up to the wear and tear of regular outdoor use. They have enough battery life to get
through a long day without access to power, the latest processors to ensure fast performance, advanced security
to enable secure operation, and Thunderbolt and USB-C ports to allow pairing with other devices.

“Knowing that we have computers that we can trust and rely on, and not have to always worry about things
breaking down ... is very important to us,” said len Tierney, Senior Director at Outlyr.

The growing team at Outlyr trusts Acer. And paired with the TravelMate series, they’re well-equipped to pull off
events without a hitch and uphold their reputation for meticulous planning and flawless execution.

PARTNER STORIES

ACER POWERS A LEADING ASIA PACIFIC AUTO-
MOTIVE PART SUPPLIER

GPC Asia Pacific is a leading provider of aftermarket car parts with a strong presence in Australia and New
Zealand, supplying prominent businesses such as Repco, NAPA, Sparesbox, AMX Superstores, and more. The
company’s scale, buying power, and unmatched logistics make GPC Asia Pacific a leader in the region, with
annual sales of more than AUD 1.5 billion. With close to 100 years of operational experience, the largest store
footprint in the industry, and a customer-focused genuine service ethos, GPC Asia Pacific needed to ensure it
was also delivering exceptional customer service with the latest, industry-leading technology.

Acer has been a vital hardware supplier for GPC Asia Pacific since 2016 and has provided the car parts supplier
with a variety of high-performance notebooks, desktops, and monitors - with the versatile TravelMate P6 Spin
14 being the most recent example.

Not limited to only providing industry-leading hardware, Acer also offers various managed services in the
form of pre-loading SOE images via domain links, applying asset tags, deployment, and disposal of assets.
Throughout the relationship with GPC Asia Pacific, Acer has assisted over 550 different sites across Australia
and New Zealand.



acer

for education

INSPIRE POTENTIAL

Technology is breaking teaching boundaries with new and
dynamic hybrid classroom formats while also enabling
information to be accessible at the touch of a button. Acer
for Education aims to utilize these new technologies to
inspire potential in every aspect of the education system, so
educators and students can succeed in the classroom and
beyond.

RUGGED SOLUTIONS FOR THE CLASSROOM

Classrooms are a busy place, and Acer’s rugged devices are
designed to keep both students and teachers focused on
learning —and not trying to troubleshoot their device.

USER CENTRIC DESIGNS

Our devices emphasize innovative features built to meet
the needs of students and teachers, ensuring ease of
use, fostering creativity, and building towards a more
sustainable future.

40




ACER FOR EDUCATION RUGGED
SOLUTIONS

Classrooms are a busy place, and Acer’s rugged devices are designed to keep
both students and teachers focused on learning with peace of mind.

Built Tough

Durability is at the forefront of our designs. With reinforced corners and honeycomb interior design,
our devices deliver resilient performance when subjected to the even the harshest of drop tests.

Resilient Display

Our durable displays are designed to resist the kind of impacts and scratching that happen in the
busy classrooms.

L1

Dependably Designed

With moisture resistant touchpads and keyboards as well as mechanically anchored keys, our rugged
devices offer schools a dependable choice that they can rely on.

1 - Widened brackets feature limited to Acer Chromebooks for Education
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TravelMate Spin B3

Empowering the Interactive Classroom

Take advantage of more interactive learning activities with the TravelMate Spin B3’s high performing,
ultra-durable design. Featuring a long battery life, mechanically anchored keys, and a bevy of
optional features such as a 5 Megapixel HDR world-facing camera, an antimicrobial finish, 4G LTE
connectivity, a Full HD webcam, and a dockable Wacom AES pen, the TravelMate Spin B3 is fully
customizable to empower students to get even more out of their classes, be they remote or in person.

Compliant 5.0m 5.0MP camera Gorilla’Glass - Gorilla® Glass

U.S. MIL-STD 810H Second world-facing corning  Antimicrobial Corning®

r‘ ®  Optional Wacom {15\ Upto 12 hours of
Q312 hrs .
K AES pen — battery life

45
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TravelMate B3

Inspired Learning

Stimulate student learning with the TravelMate B3’s
high performing, ultra-durable design. Featuring a
long battery life, mechanically anchored keys, optional
4G LTE connectivity, optional Full HD webcam and
blazing fast connection speeds, empower students to
get even more out of their classes, be they remote or
in person.

CELERCHN

L1k

Powered by Intel® Celeron® processor

U.S. MIL- All-round bumpers Upto 12 hours o Spill-resistant keyboard lﬁa}
MIL-STD =
Cim STD 810H I;e:skthan E—E with built in ‘312'"’ of battery life in 0% with mechanically CELEROR
. Compliant K9 *==*  camerashutter — onecharge anchored keys frsaa

46 39
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Chromebook R752T-R

CONQUER THE CLASSROOM

Start hinking outside the box with the convertible Acer Chromebook
R752T-R. With its 4 usage modes, world-facing camera, state of the art
processor, military durability, and long battery life, this Chromebook allows
students to stay engaged and ready to achieve more in the classroom.

_
T Intel Wi-Fi 6 (802.11ax)
-Fi

Wi-Fi 6

MIL-STD
MIL-STD 810H

Widened Brackets and
Reinforced IO Ports

—
==
—

commve — Antimicrobial Corning
Gorilla'Glass

Gorilla® Glass (on Chromebook
Spin 511)

@ Optional 5 MP MIPI World Facing
Camera (on Chromebook Spin
511)

5.0mp

Chromebook Spin C733-R & C733T-R

DESIGNED FOR LEARNING & COLLABORATION

The Acer Chrombook C733-R & C733T-R certified-durable design, powerful battery,

and Chrome Education Upgrade make this convertible and rugged laptop a
perfect choice for learners of all ages.

T MIL-STD 810H Military Certification
y

o°o

% Spill-Resistant Keyboard

et Antimicrobial Corning® Gorilla® Glass

‘ﬁ(@ OceanGlass™ Touchpad

TRDN)

KOMPONEN
DALAM NEGERI

48

TRDN)

TINGKAT

KOMPONEN
DALAM NEGERI

acer

Powered by Intel® Celeron® processor

intel.

CELERCH

Ry
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PARTNER STORIES

SUSTAINABLE DIGITAL TRANSFORMATION:
LEO ACADEMY TRUST AND ACER LEAD THE WAY

Today’s schools know that the future begins in their classrooms. And that holds true both for education and the
environment.

LEO Academy Trust in the UK partners with Acer to achieve a sustainable digital transformation, combining
education and environmental responsibility.
LEO Academy Trust comprises seven primary schools, supporting over 3,800 pupils and 500 staff members. They
strive to be leaders in sustainability, using Acer’s energy-efficient devices in their strategy.
Students benefit from the Acer Chromebook Spin 511, offering versatility, a world-facing camera, a low-power
Celeron® processor, a built-in stylus, durability, and extended battery life. Teachers use the Acer Chromebook Spin
713, with a powerful Intel® Core™ processor, convertible design, and long-lasting battery.

LEO Academy Trust’s commitment to sustainability extends beyond devices. Acer, in partnership with Ecologi, plants
a tree for every Acer Chromebook purchased by the trust. We have planted over 1,300 trees in Madagascar to offset
carbon emissions.

This partnership showcases the possibilities of sustainable digital transformation in education, fostering a greener
future while empowering students and educators.

Use this QR Code
to learn more

PARTNER STORIES

ENHANCING DIGITAL LEARNING: ACER
CHROMEBOOKSPIN 514 AT BAKALKA SCHOOL

Bakalka is a primary school with extended language teaching in Brno, Czech Republic. Principal Yveta Gasparcova
affirms that the decision to adopt Acer Chromebooks was a game-changer even before the pandemic. Today, the
school relies on Acer Chromebook Spin 514, paired with Chrome Education Upgrade, as a constant presence in their
classrooms.

Acer Chromebook Spin 514 offers an intuitive and seamless user experience. Students can enhance collaboration
with fast boot times, easy file sharing, a convertible form factor, and a big touchscreen.
Durability is another standout feature of Chromebooks. Acer Chromebook Spin 514 incorporates military-grade
durability, withstanding the rigors of daily use.

Teachers at Bakalka School have also embraced Acer Chromebooks for their ability to provide instant feedback and
streamline assessment. The devices enable educators to assess student progress in real time, even during lessons.

By leveraging Chrome Education Upgrade, Bakalka School has unlocked the full potential of ChromeOS. The
comprehensive features, including enhanced security and automatic updates, ensure a secure and hassle-free
experience. The centralized app installation and policy management simplify IT administration, allowing educators
to focus on teaching.

Use this QR Code
to learn more

51
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PARTNER STORIES

EMBRACING ICT FOR ENHANCED LEARNING:
THE VARIETAS FOUNDATION AND ACER
PARTNERSHIP

Varietas Foundation, a leading school group in the Netherlands, has embraced the power of Information and
Communication Technologies (ICT) in education through its partnership with Acer.

With 30 locations in the Sallan and Twente region, Varietas Foundation strongly recognizes the significance of
technology in students' lives. They sought a partner to supply laptops that would support their educational vision,
and Acer emerged as the ideal choice.

Over the past five years, Varietas has equipped students in grades 5 to 8 with over 4,500 Acer TravelMate Spin B3
laptops. These devices boast long-lasting battery life and rugged designs, ensuring durability and sustainability.
They offer versatility with a compact form factor and a 360-degree hinge, allowing them to transform into tablets.
Equipped with a world-facing camera, HD touch screen, and a dockable Wacon pen, students can engage in
interactive learning experiences.

The partnership between Varietas Foundation and Acer has empowered digital learning, creating an environment
where technology seamlessly enhances the educational journey.

Use this QR Code
to learn more

PARTNER STORIES

DRIVING MALAYSIA'S FUTURE: ACER AND CITY

UNIVERSITY EMPOWER STUDENTS WITH CUTTING-

EDGE TECHNOLOGY

Acer Malaysia has collaborated with City University to provide students with a world-class technology experience.
By equipping every student with an Acer TravelMate laptop, the partnership aims to empower students with the
tools they need for hybrid studies.

In the modern era of online classes and remote meetings, portability and accessibility are crucial. The Acer
TravelMate P2 laptops offer a lightweight yet durable chassis, and long-lasting battery life, ensuring students can
carry the device throughout the day without the need for constant charging or searching for power sockets. The
laptops also feature a larger screen and a high-quality webcam for interactive online classes.

The Acer TravelMate P2 laptops simplify efficient device management thanks to their cloud suite, enabling
administrators to optimize resources and efficiently deploy new devices. City University's IT team can update the
laptops remotely, while seamless virtual connectivity allows them to address student queries promptly.

Acer is committed to extending similar solutions to more leading educational institutions in Malaysia, ensuring
students nationwide have access to world-class education and technology.

Use this QR Code
to learn more
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DESIGNED FOR
EXCEPTIONAL
CREATIONS AND
INNOVATIONS

CREATORS

We believe that the best work is done when designers reach
their own definition of perfection. This is why we strive to break
industry barriers and provide technologies that empower
creators to pursue the things they care about the most.

BUILT FOR PRECISION

« Coloraccuracy
« Screen resolution
 High refresh rates

BUILT FOR SILENCE

« Efficient thermal solution
« Enhanced air flow
« Silent operation

BUILT FOR PERFORMANCE

« Reliability
o Powerful CPU and GPU
« High storage and memory space

BUILT FOR DESIGN
o Timeless design

o Clean and elegant
o Practical and ergonomic
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CORE

12th Gen Intel® Core™ {9 Processor

Nitro ANX

The Powerful Work-station Notebook

The best performance with up to 12™ generation Intel® Core™ i9 processor and
NVIDIA® GeForce RTX™ series delivers the best gaming experience and storage power
that you can increase with two M.2 PCle SSD slots and up to 32GB RAM, maximize your
gaming experience more Good.

Offers the latest Ethernet technology from Killer™ E2600 and Intel Killer™ Wi-Fi 6
AX1650i with incredible internet speeds thereby reducing latency while playing.

The 15.6-inch screen display has FHD resolution with a refresh rate of 165Hz, and 100%
sRGB displays colors that are more real when playing games. The presence of two
Thunderbolt™ 4 ports also provides more connectivity with data transfer speeds up to 8x
faster than USB 3.0. and security is maintained with the fingerprint security feature.

- 12™ Gen Intel® Core™ i3S Processor

- 32GB DDR4

- NVIDIA®P GeForce® RTX 3070Ti with 8GB GDDR6 VRAM (MGP up to 150W]
- Killer™ Wi -Fi 6 AX 1650i & Killer™ Ethernet E2600 10/100/1000 Mbps

- 15,6” QHD (2560 x 1440] Real IPS with 165Hz Refresh Rate

- Dual Fan with Double and port quad-exhaust

- 4-Zone RGB Keyboard with Fingerprint Security

- Thunderbolt 4.0

- Windows 11 Pro

/ /
TKDN BMP P n
TINGKAT KOMPONEN DALAM NEGER!

NE BOBOT mmﬁ uuuuuuu -‘ﬂ-
41,03% /

M.2 Support
+ HDD Slot

& (2| 7

NitroSense HDMI Port
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PROJECTOR
SOLUTIONS FOR ANY
BUSINESS VENUE

Acer projectors combine brilliant displays, high resolutions,
and color enhancing features to deliver crystal clear visuals
and exceptional brightness and contrast ratio in any venue.

LASER LIGHTING TECHNOLOGY

The up to 6,000 lumens generate crisp and vivid images
even in bright and large environments, while guaranteeing
high image quality. Unlike lamp-based projectors that block
most of the light and leave only RGB, laser creates only the
exact color needed, meaning it uses less power and is much
brighter. 50% of power is saved compared to lamp-based
projectors, while generating the same level of brightness.
Laser is also a mercury-free light source.

LED LIGHTING TECHNOLOGY

LED lighting lets you enjoy outstanding color performance
with up to 125% Rec. 709 wide color gamut, creating vibrant
visuals and delivering consistent color saturation.

Its greater durability provides a lifespan of up to 30,000
hours. In addition, by eliminating the potential pollution
from mercury lamp disposal, your projector is free from
environmentally hazardous substances.
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PL6 Series
Large Venue Projectors

Light Up the Space with Laser

The PL6610T large-venue projector features powerful laser light source with high
brightness. The laser diode offers high efficiency and 30,000-hour lifespan, bringing
you true maintenance-free operation. Delivering 5,500 lumens brightness and
2,000,000:1 contrast ratio, image can be crystal-clear even in well-lit large venue.

With 360-degree projection & portrait mode, you get the best projection flexibility/
versatility in events, exhibition or trade shows.

Canieaal Rata Laner larnp bef T e g Tmta e e TG
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P6 Series
Brighten your space

Wireless Built-in Presentation System*

Acer P6505 offers a premium projection solution for both small and large
conference rooms. It delivers amazing image quality with 5,500 lumens
brightness, XGA resolutions and LumiSense+. Vertical lens shift also allows
easy installation. P6505 is integrated with multiple 10 interfaces, compatible
with all kinds of industrial standard devices.

CastMaster

CastMaster Touch

e C' e
E N GERER _4}.:'}:# = 2
S R |MISENSE Cobowfiotar B

*Wireless dongle is required for wireless projection. Wireless dongle may be an optional or standard accessory depending on model and region.
**Supports up to 4 split screens and up to 32 users’ connections simultaneously.

—E e

fn'oH.-."r:hF.:#U
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Pico C202i

Small frame, big possibilities

Project anytime, anywhere with the palm-sized C202i
projector. C202i is an ultra-light LED projector with
embedded wireless capability, speaker, and battery.
Mobile & PC USB display offers an plug-and-play
option. Multimedia playback even frees you from

PC and extra devices! C202i can also double as
9,000mAh power bank for your mobile device. Put
entertainment in the palm of your hand with C202i.

bt e [0 20 @2 B W)

Lp b S
Bstiery Lile

Eeandition Waeless Projectan  Mobds LIEE Dhapilay

*Specifications vary depending on model and/or region.

P SR Displiy

Badtnredu Brade

Bt - en Rpwak =

Eoo00
T T hrs

LErlampLife




2023 - 2024 / PROIJECTORS

Education Projectors

The Big Picture, Up Close

For medium-sized classrooms, conferences,

or public exhibitions that require short throw
projection, 24/7 operation, minimal maintenance,
and the ability to share videos from devices anytime
and anywhere, the SL/S1 series is ideal. It is an up

to 5,500 lumens laser* projector designed with

LAN control, an IP6X* anti-dust shield, 360° and
Portrait projection®, and 4-corner correction to
accommodate any space.
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Essential Projectors

Best Value for Work and Play

Acer is the industry leader for convenient wireless*
and affordable projectors. You can easily mirror
presentations or teaching materials from a
smartphone or Windows 10 laptop with app-free,
cable-free Screen Mirroring technology. Delivering
up to 4800 lumens of brightness and up to WUXGA
resolution, the X1 series provide bright and
clearimages even in well-lit rooms. Thanks to Acer
LumiSense, ColorBoost3D and ColorSafe II, you
can enjoy true-to-life color. It is also equipped with

Acer’s exclusive BluelightShield to protect your eyes.

&

-

LUMISENSE ¥

BluelightShield™

*Specifications vary depending on modeland/or region.

X1 TKDN

+#

ColorSafe I

VolorBoost 3D
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THE BEST SOLUTIONS
TO WORK AND
SHOWCASE YOUR
IDEAS

DISPLAY

Without the best display, brilliant ideas cannot come to life.
Acer’s displays are meant to help you create your best work
and showcase it effortlessly and beautifully. Be bold and
create the next big idea, presentation, or design-- and leave
the rest to us.

ACER DOCKING DISPLAY

Docking displays create a complete and clutter-free workspace
so you only have to set up once. Boasting USB-C functionality,
these displays come with a variety of features that let you
effortlessly transition your laptop from a work to a home
environment without the need of transferring files or the
hassling with cloud storage.

ACERVISION CARE™

Acer Vision Care helps reduce eye strain and provides a more
comfortable viewing experience. Acer Vision Care incorporates
several features including BlueLightShield Pro, LightsSense,
ColorSense, and Proxisense that take into consideration
prolonged usage by heavy users such as programmers, writers,
and graphic designers to reduce eye strain.

ECODISPLAY FOR SUSTAINABILITY

For Acer, embracing corporate sustainability means being

a successful worldwide IT company with triple-bottom-

line achievement in terms of well-balanced performance
economically, environmentally, and socially. Acer actively
works to fulfill its corporate responsibility by protecting the
environment and helping advance global society with emphasis
on Epeat, TCO, and Energy Star guidelines.

686
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KA2 Series

Create and Design with Accuracy

Enjoy an outstanding visual experience with an Acer
KAZ2 Series IPS ZeroFrame monitor. These displays
feature incredible images and colors with Full HD*
capability. Watch in comfort thanks to its ergonomic
design and eye-protecting technologies.

i
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V2 Series

Full-Featured for Everyone

° h V2 series monitors let you find the working angle
T2 Series Touc

that suits you best with a screen that tilts quickly
and is also wall-mountable. Focus more sharply
on your tasks with the superior contrast ratios and
ultra-quick response of these full HD monitors.

Ergonomic Design, Smart Viewing

Acer T2 Series monitors offers a sleek and unique design with flexible upward tilt of up to 60 degrees combine
with edge-to-edge screen creates a “floating” yet asymmetric and ergonomic design that support 10-point
touchscreens. These monitors also feature Full HD support for outstanding video performance, USB 3.0 ports,
and white-LED backlighting to save energy.

Tq U C H —_— 178 S " W oo - Acer Vision EcoDisplay, TCO/
Intuitive control LA =D = =eco|: Hnml Sl 4 21| 727 FHD to O careuith @2 Energy Star/EPEAT VESAwall
ide Viewing Angle —a

USB Charging WQHD BlueLightShield Certified mount support
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SMARTER
SOLUTIONS,
BETTER SECURITY
& MANAGEABILITY

Define the future. For those who can drive change, it’s our
responsibility to guide the next steps. At Acer, we have the
technology and solutions to help you be the best you can
and pave the way forward together.
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MILITARY GRADE RELIABILITY

High and Low Temperatures

Tested to ensure performance across all temperatures
ranging from -32°C to 49°C for over 8 hours.

Humidity

Tested devices are subjected to cycles of humidity ranging
from 58% to 88% over a period of 24 hours.

Drop Test

Devices are dropped 26 times from a height of 122cm (48
inches) onto each corner, side, and panel onto a 2-inch
thick surface of plywood. Devices are inspected for any
damage after each drop.

74

Rain

Devices are tested against rain exposure,
subjected to water sprays from a specified height
and inspected for damage afterwards.

Vibration Test

Devices were subjected to vibrational testing to
ensure that all materials would be able to endure
transportation and handling.

Shock Test'

Devices and their components are tested for their
resistance to exposure to dry, blowing sand as well
as how they perform in dust-laden atmospheres.

1. Tested on specific models only. See individual product pages for details.

| intel
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WINDOWS

SOLUTIONS

SECURITY

Acer User Sensing'

Protect your on-screen data with Acer User Sensing
technology. The built-in ToF sensor allows for accurate
detection of people based on range and movement,
locking the screen when you leave and allowing you to
log back in quickly when you return.

Acer PrivacyPanel’

Acer PrivacyPanel technology protects against prying
eyes and helps keep the information on your display
private. When activated, it obscures viewing angles
beyond 90°, and can be switched off to make use of full
viewing angles to share and collaborate.

1. Feature limited to select models only.

Acer ProShield Plus

Featuring file encryption, shredding, Windows Hello
authentication, and more, Acer PCs loaded with Acer
ProShield Plus deliver an all-in-one security solution
that helps secure against unauthorized access and
intrusion.

Windows Secured-core PC

Windows Secured-core PCs from Acer offer the highest
level of protection that prevents unauthorized access
to the device, enables secure booting, protects from
firmware vulnerabilities, and more.
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PRODUCTIVITY

Acer DustDefender’

Improve device longevity and maintain maximal
performance with Acer DustDefender. This
feature expels dust from fans when powering

on your device and after every 6 hours of use,
reducing dust buildup in your devices so that
they always perform at their best.

Acer PurifiedVoice™'

Acer PurifiedVoice™ uses Al noise reduction to actively
suppress background noise for both speakers and
listeners. The microphone’s pickup patterns can also
be adjusted to suit specific scenarios, such as personal
calls or group conferences.

1. Feature limited to select models only.
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Acer Light Sensing’

Equipped with an RGB sensor located next to the
webcam, Acer's Light Sensing technology detects
ambient lighting conditions and adjusts the
display's brightness and color temperature so that
the screen always looks natural and delivers an
optimal viewing experience.

DustDefender

MANAGEABILITY

Acer Commercial BIOS

Simplify the device management experience with a
GUI BIOS. We ensure devices remain optimized and
secure with features such as diagnostic and system
testing tools, USB device management, system self-
healing capabilities, and more.

Acer Office Manager

Acer Office Manager (AOM) is an endpoint
management solution that simplifies device
management for small businesses without dedicated
IT staff, enabling you to implement security policies,
monitor IT assets, and schedule maintenance tasks
with ease.

Windows AutoPilot

By allowing IT personnel to pre-configure devices
in the cloud before they arrive in the end-users'
hands, Windows AutoPilot saves time and cost

by streamlining the out-of-the-box experience
for end-users in enterprises or large educational
organizations.
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Acer TravelMate P6

AOPEN PC

Choose SMART. Choose AOPEN.

AOPEN is SMART INNOVATION. Our continuing advancements have led to unique and custom solutions
deployed globally. The company is actively developing solutions in response to current and future
market demand in applied computing and smart vision products, empowering AloT and Machine
Learning applications in a variety of industries such as QSR, Smart Retail, Smart Manufacturing,
Hospitality, and Transportation utilizing analytical data to increase revenue.

SEGMENT

- Advertising OOH (Videotron)
- Solution Provider

Acer Swift 5

Acer B250i

Acer Spin 5 HE!

reddot winner 2020
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/P ALTOS
Altos Server & Workstation
with Intel Processor
R360 F5
P10 F9
R380 F5
P130 F9

intel.

CORE

i9

Powered by Intel® Core™ i9 Processor
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/P ALTOS

Altos Server & Workstation
with AMD Processor

PR TR TR

R365 F5

R385 F5

P555F5

R685 F5
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Altos T1 Server

Altos BrainSphere T1 delivers true server-class features and expandability along

with best price-performance technology to assure the success of your business. This
single-socket tower server features an 80 PLUS® efficient power supply that runs smoothly
and quietly for maximized productivity.

* More options: Intel® Core™ Processors or Intel Xeon E

* Supports up to 4 storages of 3,5 inches, and 1 PCle M.2 SSD

* Choose an operating system that suits your needs:
Microsoft Windows Server or Red Hat Enterprise Linux

TKDN + BMP

42,13%
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Intel® Xeon E

/P ALTOS

/P ALTOS

Altos R3 Server

Altos R3, equipped dual Dual 3rd Gen Intel® Xeon® Scalable processors up to 270W TDP
series processors, is a robust two-socket 2U system that is ideal for almost any type of
applications. This dynamic and balanced system can function as a database server for Big
Data Analytics, a computing node for your HPC (High-Performance Computing)
environments, or used for virtualization purposes in your cloud infrastructure. Extremely
powerful and highly efficient, this system functions as the core for your most demanding
data-center needs.

* Double processors 3™ generation Intel® Xeon® Scalable

* ECC memory up to 8 Channels - 32 slot ECC DDR4 RDIMM / LRDIMM
* Storages: 12 slots of 3.5” or 24 slots of 2.5”

* Redundant power supply (1+1) 1200 Watt or 1600 Watt

TKDN + BMP

42.71%

SILVER

Intel® Xeon® Scalable processors
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' PROTECTING
YOU.AGAINST
THREATS OF TODAY
& TOMORROW .

Vulnerability
Assesment
y

Penetration Testing

ISO & Security Consulting

Performance Testing

Digital Forensic

Managed Security Service Provider

Vulnerability assesment Penetration Testing
Discover, analyze and report your Simulated cyberattack to assess
security flaws and vulnerabilities your system performance with

with automed scanning tools. Black, Gray, White Box, Bruteforce,
and so on.

Performance Testing Digital Forensic
Evaluate the speed, responsibility Defend and analyze attacks
and stability of your computer, on your application to gain
network, or software to identify knowledge on how to imrpove
performance-bottlenecks. your application.

ISO & Security Consulting
Ensure your company's security by
having the ISO 27001 certification with
ACSI. ISO 27001 certification will be done
through a systematical investigation
over threats, vulnerabilities, and their
impacts.

Cyber Security Operation Center
Supervise and protect your application
with our 24/7 protection service. We
prevent, monitor, detect, analyze, and
respond to your security inciden
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Teachers

i _sao / For Teachers, Jelajah llmu is a helpful platform in any
\ \ academic activity:
Jelajah "m u Su ppOI‘tS the \,Sd"wI - N - * Create internal or external live section class
. / \\ * Automatically records in-class attendance
Ed ucatlon Ecosystem ! * Create, receive, and mark the assignments

* Access video or eBook learning sources

* Generate assessments or exams from question

» Communicate with students through group chat or announcement

* Upload the self-made subject and share them with the students

* Review students’ activities and gain insights into the students’ learning conditions

- Jelajan
Comprehensive solutions for all parties in | J |
\

the educational process. \ lll'l'lu !

For students, lelajah llmu is designed to improve the students’

Jelajah Ilmu Future Solution for learning outcomes through:
o« o . * Accessible video or eBooks learning materials
Dlg ltal Ed ucation » Easy access to all schedules and assignments
* Straightforward online classes attendance and lesson recap
Jelajah “mu’ a technology_based education * Trouble-free and simple system for students to receive, do, and submit their assignments

* Self-made test sheet from the learning materials to determine the weakness area

SyStem: is available in over 20 countries and * Simple communication with teachers and fellow classmates through a group chat

has won International awards. Adapted into
the Indonesian curriculum, Jelajah Ilmu
offers its services for Elementary School
(SD/MI), Middle School (SMP/MTs), and
High School (SMA/SMK/MA/MAK) students.

School Leader

For school leader, Jelajah Ilmu allows the school leader
to monitor all learning activities in school:

* Review all activities in every class

Why Choose Jelajah llmu?

I - * Review the teacher and students’ activities
[ oo * Examine any information related to activities in class
SEIARAH AT A Seni Ruﬂ't] * Replay the in-class lessons
* Jelajah Ilmu offers plenty of benefits, especially e TESA e ] * Modify or adjust the logo and school message
for the teachers as Jelajah Ilmu helps teachers to b wg °4 * Send and receive notifications from all related parties
simplify the teaching preparation. Thus, the - i

process will be more efficient and the teacher will
be a learning facilitator.

* eBooks are adapted into the Indonesian curricu-
lum.

» Comprehensive teaching materials resulting in a
more efficient teaching preparation.

* Allows teachers to give, prepare, and mark the
assignments or exams to further simplify the
student’s learning evaluation process.

* Teachers can simply review the performance of
every student at any given time - allowing them to
facilitate their students to achieve best results.

= For Parents, Jelajah llmu supports parents’ roles in the students’
academic activities by allowing them to:

* Monitor the students’ activity within the platform

* Keep track of assignments and remarks given by the teachers

* Review the information related to student’ in-class activities

* Replay the lesson in class F
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Professional Services

Service Award

Acer’s commitment to top level after-sales service
has been acknowledged worldwide.

* Online tech support

* 24/7 call center or voice tech support
 Warranty extension

* International Travelers Warranty (ITW)
* Accidental damage insurance

* Data recovery service

* Online warranty registration
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ACER SERVICE NETWORK

109 Lokasi, 90 Kota, 36 Provinsi, 2 Timor Leste

ACEH

ASP BANDA ACEH

Virtual Comp

JI. TGk Daud Bereueh No.133A Lampriet -
Banda Aceh 23126

ASP KUALA SIMPANG

Logica Com

Il Iskandar Muda No.47 Kuala Simpang
ASP LHOKSEUMAWE

Sidroe Computer

IIn. Pase, No. 14, Desa Keude Aceh
Kecamatan Banda Sakti,

Kota Lhokseumawe 24300

BALI

3 ACSC DENPASAR

Ruko Agung Raya - Kavling 18

JL. Teuku Umar No. 200

ASP SINGARAIA

Indotech

JI. Ahmad Yani No.55 Singaraja,
Buleleng, Bali81114

ASP NEGARA

Mitra Mandiri Computer

Jl. Danau Buyan No.28 Lelateng -
Negara, Kab. lembrana Bali 82214

ASP GIANYAR

Smile Comp

II. Bypass Dharma Giri No. 8
Gianyar Bali 80511

BANGKA BELITUNG

ASP PANGKAL PINANG

Sentra Computer

Jl. Ratu Tunggal No.10A RT.04 RW.02
Pangkal Pinang, Bangka Belitung 33135

BANTEN

ASP TANGERANG

Infonet Tangcity

Tang City Mall Lt. LG Blok C N0.27-29

Il Jendral Sudirman No.1

Kota Tanggerang 15117

ASP SERANG

Faras Jaya Abadi

J1. Raya Taktakan RT.02/06 No.001
Ciolang Jaya Kota Serang - Banten 42162

ASP TANGERANG

Rei Global Servisindo

New Castle, Ruko, Blok B No.07,
JL. Green Lake City Boulevard,
Kota Tangerang - Banten 15147

BENGKULU

ASP BENGKULU

Wira Computer

JI. Semangka Raya No.02, Kota Bengkulu
ASP BENGKULU

Biru Komputer

JI. MT Haryono No.19B, Kota Bengkulu

SUMATERA UTARA

ACSC MEDAN
Komplek Graha Niaga, Jl. Bambu Il no A-9

D-Com

11 Diponegoro No. 136, Gunung Sitoli
Nias Sumatra Utara 22815

ASP KISARAN

F3I Computer

1. Hos Cokroaminoto No.147 Kisaran
ASP KISARAN

Intan Computer

Jl. Imam Bonjol No.97, Kisaran 20111
ASP TEBING TINGGI

Pegasus Computer

Il Thamrin No.125YY, Tebing Tinggi
ASP TEBING TINGGI

Mitra Utama

Il Thamrin No.125 GG-HH Tebing Tinggi
ASP RANTAU PRAPAT

F3l Computer

1. Sisingamaraja No.177

Rantau Prapat, Sumatra Utara 2141
ASP PEMATANG SIANTAR

Edison Computer

JL.Merdeka No.82, Kota Pematang Siantar

JAWA TIMUR

3 ACSC SURABAYA

Jl. Kusuma Bangsa no. 25D
ASP MADIUN

Datascrip Madiun

Jl. Ring Road Barat Ruko Rado
Trade Center RA-19 Madiun
ASP MADIUN

Bimakom

JLD.I.Panjaitan No.20

ASP JEMBER

Device Com Jember

JI. PB. Sudirman No. 97

Kota Jember - Jawa Timur 68118

ASP MALANG
Gading Murni
JL. Bondowoso No. 43, Malang 65115

ASP MALANG

Calosa Global

Jl. Mayjen Panjaitan No.06,
Malang - Jawa Timur 65113

ASP JOMBANG
Sidodadi Komputer
Jl.Pahlawan No.69 Kepajen, Jombang

ASP KEDIRI

Adi Wahana

Ruko Hayam Wuruk Trade Center
Blok D-5, Kec. Kota Kediri

ASP KEDIRI

tentrem Jaya/Maju Mapan

JL Kilisuci Ruko Gardenville A9-A10
Kota Kediri - Jawa Timur 64312

ASP KEDIRI

Prima Tech

Jl. Suparjan Mangunwijaya No.2A
Kota Kediri - Jawa Timur 64112

ASP TULUNGAGUNG

One Central (Harapan Indo sentosa)
J1. Mayor Sujadi No. 798B Jepun
Tulungagung 66218

ASP LUMAIANG

Lab Persada

JI. Wijaya Kusuma NO.11 Lumajang,
Jawa Timur 67315

JAWA BARAT

3 ACSC BANDUNG

Jl. Malabar no 57, Bandung

3 ACSC BEKASI

Ruko Bekasi Mas Blok C No. 15,
JL. Jend Ahmad Yani Bekasi Selatan

€ ACSC CIREBON

JlPanjunan No 102 C,
Lemah Wungkuk Cirebon

ASP BOGOR

Infonet

PlazaJambu 2, Lt.Semi Dasar, Blok A11
No.1,2,7 dan 8, )l.Raya Ahmad yani, Bogor

ASP BOGOR

Gerai Servis Indonesia

JL. KHR Abd. Bin M. Nuh, Kel. Curug Mekar,
Kec. Bogor Barat, Kota Bogor

ASP KARAWANG

Megatama Solusindo

JL. Arief Rahman Hakim No.10B
Karawang Barat

ASP DEPOK

Infonet

JI. Margonda Raya N0.450-451
Pondok Cina, Kota Depok 16424

ASP TASIKMALAYA

Planet Computer

Ruko Tasik Indah Plaza No.36

)l H. Zaenal Mustofa Tasikmalaya

ASP TASIKMALAYA
Ridacom
Jl.Bebedilan No.5A kota Tasikmalaya

ASP PURWAKARTA

Putri Computer (Fastabic)
Il Ibrahim Singadilaga No.64
Purwakarta 41115

ASP SUKABUMI
RNY Computer
Jl. Ahmad Yani No.216/232, Sukabumi

ASP CIANJUR
Digicom
JI. Moch. Ali No.62 Kota Cianjur

JAWA TENGAH

3 ACSC PURWOKERTO
)L Overste Isdiman no 534

ACSC SEMARANG
JL.MT Haryono no 427 - 429, Jagalan
Kota Semarang, Jawa Tengah 50241

ASP SOLO
SadarJaya
JIMajapahit VI no 10, Nayu Barat,
Nusukan, Banjarsari, Solo 57135

ASP SOLO
Sukses Sejati Computama (ELS)
JI. Hanggowongso No.12 Surakarta

ASP WONOSOBO

Juzzi Computer

JI. Manglongsari No.2B Wonosobo
Jawa Tengah 56311

ASP KEBUMEN
Utama Komputer
JLHM.Sarbini No 66 Kebumen

ASP PEMALANG

Irama Mas

IL. Veteran Ruko Perhutani
Blok C2-3 Mulyoharjo

ASP MAGELANG
Micro Computer
). Tidar no.24 Magelang 56126

ASP PEKALONGAN

Prima Technology

Ruko Dupan Square Blok BI-17
Kel Baros Kec. Pekalongan Timur

ASP PURWODADI

Ananda Computer

JL. R. Suprapto No.74, Purwodadi
Kab. Grobogan, Jawa Tengah 58111

ASP PATI

IT Klinik

). Kolonel Sunandar, Pati 59163
ASP SRAGEN

Primakom

Ruko PRIMAKOM CCTV, Lt.2

Jl. Asahan No.5, Mageru Sragen Tengah
ASP KUDUS

ITSC

II. Letkol TIT Sudono No.11

Kel. Wergokulon Kudus 59318
ASP TEGAL

TCC

). Raya Kajen No. 20 Talang -
TegalJawa Tengah 52193

ASP BOYOLALI

XP Computer

JIl. Merbabu No. 18 Siswodipuran
Boyolali Jawa Tengah 57311

DI. YOGYAKARTA

¢ ACSC YOGYAKARTA
Ruko Casa Grande No.17
J. Ring Road Utara - Sleman

DKI JAKARTA

3¢ ACSC FATMAWATI
Ruko ITC Fatmawati Unit No.7
JI.RS Fatmawati No.39

* ACSC MANGGA DUA SQUARE

Ruko Mangga Dua Square Blok H 28 -29,

JI. Gunung Sahari Raya 1

ASP JAMBI
Eleven Shop
JI. Gatot Subroto No.10, Jambi 36134

LAMPUNG

€ ACSC LAMPUNG
JI. Teuku Umar No. 157, Kedaton
ASP KOTA METRO
Zona Comp
JL. AH.Nasution Blok A No.67
Yosorejo Kota Metro Lampung

ASP METRO PUSAT

Ada Comp

JI. Imam Bonjol No.99 Hadimulyo 22,
Metro Pusat - Lampung 34111

3 ACSC PEKANBARU
JI. Tuanku Tambusai No. 790, Pekanbaru

SULAWESI TENGAH

ASP PALU

Laguna / Starcom Kons

JI. Guru Tua BTN Kelapa Asri Permai A1, No.1
Kota Palu - Sulawesi Tengah, 94364

J1. Gunung Loli No. 31 Kec. Palu Timur
Kel. Lolu Utara Sulawesi Tengah 94235

SULAWESI UTARA

ACSC MANADO
Il Pierre Tandean, Ruko Smart 2 No.2
Kawasan Megamas Boulevard

KALIMANTAN BARAT

ASP PONTIANAK

JL. Dr. Setia Budi No.97A Pontianak - KalBar 78117

ASP PONTIANAK
Metro Computer
)1 Gajah Mada No.87, Pontianak

KALIMANTAN UTARA

ASP TARAKAN

Starcom

Il Jend Sudirman B4 - Komplek Pertokoan THM,
Tarakan - Kalimantan Utara 77112

KALIMANTAN SELATAN

€ ACSC BANJARMASIN
JL. Gatot Subroto No. 10C

KALIMANTAN TENGAH

ASP PALANGKARAYA

CellComp

1. Yos Sudarso No.75, Palangkaraya
Kalimantan Tengah 73112

ASP SAMPIT

CellComp

Il AYani No.89, Kab Kotawaringin Timur

ASP PANGKALAN BUN

CellComp
Jl. Pangeran Diponegoro RT. 01, Kec.Arut Selatan

ASP PALANGKARAYA
Anugrah Notebook
JL.RTA. Milono NO11.B, Kota. Palangkaraya

IMANTAN TIMUR

ASP BALIKPAPAN

JI. Ahmad Yani Kelurahan Gunung Sari llir 217 -
Kalimantan Timur76121

ASP SAMARINDA

Masterpiece/ Green Computer

Komplek Ruko Mahakam SquareBlok C No.11,
Jl. Untung Suropati, Samarinda

ASP SAMARINDA

Bintang Jaya

JL. Gatot Subroto No.57, Kota Samarinda

ASP BONTANG

Sendawar Komputer

JL. P. Suryanata No.26 RT.12 Kec. Bontang Utara

SUMATERA SELATAN

ASP BATURAIA

Digicom

JI. Jendral Ahmad Yani No.14B, Sumatra Selatan
ACSC PALEMBANG

Komplek Pertokoan Palembang Square
No.R92, JI. Angkatan 45 / POM IX

SUMATERA BARAT

€ ACSC PADANG
J. Veteran,No 75 C

SULAWESI TENGGARA

ASP KENDARI

Dharma Inti

JI. Dr Sam Ratulangino 1328,
Kemaraya Sulawesi Tenggara 93117

ASP KENDARI

Mentari Computindo

JI.DR. Sam Ratulangi No.14,
Kendari - Sulawesi Tenggara 93000
ASP RAHA

RC Comp

JL. Gatot Subroto, kab. Muna
Sulawesi Tenggara 93614

SULAWESI BARAT

JL.Jend. Sudirman Kav.10 No.2,

Kab. Mamuju Sulawesi Barat. 91512
ASP POLEWALI

ICS Center

JI.H. Andi Depu No. 54b,
Sulawesi Barat 91313

GORONTALO

JI.S. Parman No.40, Gorontalo 96111

ASP GORONTALO
Rocky Mitra Sukses / Rejeki Mitra Sejahtera
JI.S. Parman No. 45, Gorontalo 96111

MALUKU

ASP AMBON
hi.Tech Computer
JIl.Imam Bonjol No. 12 Ambon

MALUKU UTARA

ASP TERNATE

Giga Computer

JI. Merdeka 08. Santiong,
Kecamatan Ternate Tengah

NUSA TENGGARA BARAT

ASP MATARAM

Indoraya Computer / Dual Rizky

JI. Hoscokroaminoto No.51C, Mataram

ASP BIMA

Sentral Muslim

UD Sentral Muslim JI. Soekarno-Hatta No.77
Rabangodu - Kota Bima NTB 84113

NUSA TENGGARA TIMUR

ASP KUPANG
Kharisma Komputer
JI.WJ. Lalamentik No.27 Oebobo, Kupang

PAPUA BARAT DAYA

ASP SORONG
Toho Komputer
Jl.Pramuka No.2C, Sorong

PAPUA BARAT

)L Trikora No. 135, Wosi, Manokwari - Papua

ASP MANOKWARI
iTech
)L. Drs Esau Sesa, Manokwari Barat

PAPUA

ASP JAYAPURA

Shalom Computer

JI. Raya Sentani No.32, Jayapura Papua
ASP BIAK

HGCOM

JI.Imam Bonjol No. 7, Biak

PAPUA SELATAN

ASP MERAUKE
Vitta Indah Seluler (Vitta Cell)
JI. Raya Mandala, Kab. Merauke Provinsi Papua

TIMOR LESTE

ASP DILI

Dili - Zeon International

Rua Mouzinho De Albuquerque No.9,
Colmera Dili Timor Leste

ASP DILI

ACSC MAKASSAR

). Cendrawasih No 11A
ASP SENGKANG

Master Comp

JL. Sulawesi No 15 Wajo -
Sengkang Sulawesi Selatan
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Global Support

Wide Network of Service

We have a wide network of experienced experts for
service management, spare parts planning, warehouse
management, logistics management, customer contact,
and technical support. With worldwide presence and
service support, Acer ensures your machine gets the
care it requires.

94

Global Footprint

4 Central Logistic Hubs

30 Contact Centers in local languages
160 Countries and regions

3,000 Service & Repair Centers
30,000 Authenticated service engineers

5,000,000 Annual repair capacity

Professional Service

e Online tech support

e 24/7 call center or voice tech support
e Warranty extension

e International Travelers Warranty (ITW)
e Accidental damage insurance

o Datarecovery service

e Online warranty registration

Service Awards

Acer's commitment to top-level after-sales service has
been acknowledged worldwide.

Netherlands

=y

il 1
—r

Best Complaint
Manager

Germany

FTR DEUTSCHLANDS
HII“ LIEBLINGE
siecer

Best After Sales
Service Tablet
Manufacturers

Spain

Customer Service
ofthe Year

China

Conformity of Customer
Contact Center Standard
Certification

Australia

Best After-Sales Service
Tablet Manufacturers

DIEGWeLT

Service German Institute for
Award Service Quality 2nd
year running

Customer Service Customer Service
of the Year 3" ofthe Year 2
year running year running

14th consecutive year
of "Best Service Brand"
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Contact Us for a Technology Consultation

@acerid f Acer Indonesia ° Acer Indonesia m Acer Indonesia

@ acerid.com @ ain.commercial@acer.com



